
SurePower Innovation™ System Overview

SurePower Innovation™ is a full 
featured property and casualty 
insurance processing system, based 
on state-of-the-art architecture.  

SurePower Innovation™ provides 
total automation assistance for the 
Personal and Commercial Lines 
Underwriting, Claims, Accounting, 
Payables and Billing departments. In 
addition, the system automates 
inbound and outbound document 
management, has a complete web 
portal to provide enhanced customer 
service and a comprehensive 
management vision tool for easy, fast 
and accurate access to important 
information.   

SurePower Innovation™ modules 
are fully integrated to carefully 
manage all operational and financial 
aspects of insurance processing, but 
remain independent to allow 
companies the choice of which 
modules they wish to adopt. The 
system is designed to let insurance 
companies embrace the benefits from 
today’s superior technology and be 
prepared for the future.  

SurePower Innovation™ 
Underwriting automates your entire 
underwriting department and its 
interface with producers. The 
customer-centric system allows you 
to rate, quote, issue and manage 
Property and Casualty insurance 
policies.  

SurePower Innovation™ Claims 
automates your entire claims 
department. This module manages all 

areas of claims adjusting, including 
reserves, payments, litigation 
tracking, recoverable tracking, 
provider management, special 
investigation unit functions, and fraud 
detection.  

SurePower Innovation™ Billing 
automates the customer billing and 
collections department. The system 
completely manages customer and 
agent billing with comprehensive 
payment plans and automated non-
payment cancellations. 

SurePower Innovation™ 
Accounting automates your 
accounting department. Its suite of 
reports and data extracts provide all 
required information to your ledger 
system.  

SurePower Innovation™ Payables 
automates the payables department. 
The system manages payment 
processing for all departments.  

SurePower Innovation™ 
Management Vision puts the 
information your management team 
needs at their fingertips and in the 
presentation format they want. The 
system's integrated data warehouse 
generates precise, custom 
information to analyze any area of the 
company's performance, using up-to-
date figures and capabilities to "drill-
down" to any level of detail desired. 
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SurePower Innovation™ Document 
Management automates control over 
paper received and generated by 
insurance organizations. The system  

routes all inbound paper to the right 
person for processing and archives 
all generated output for easy 
retrieval.  

SurePower Innovation™ Web 
Portals allow your insureds and 
producers instant and secure access 
to policy information. They can make 
online payments, obtain document 
copies, and report claims. An easy-to 
setup Web interface allows 
integration into your existing Web 
presence. 

SurePower Innovation™ Common 
Functionality is core functionality 
throughout all modules including 
production of all required output, 
automated task management and 
workflow, comprehensive authority 
and security, complete diary and 
notes capability, integrated data 
warehousing, integrated 
correspondence generation and 
integrated reinsurance 

SurePower Innovation™ 
Technology is state-of-the-art and 
guarantees your company will be 
ready for the future. Innovation is built 
in Java/J2EE and runs on all major 
manufacturer equipment and 
operating systems. Innovation uses 
Model-Driven Architecture allowing a 
graphical model of the business to 
control the system. Innovation uses 
Model-View-Controller architecture 
allowing access to critical business 
functions from anywhere in the world, 
using browser-based HTML forms, 
Adobe PDF forms, even wireless 
PDAs and cell phones. Finally, 
Innovation uses Services-Oriented 
Architecture utilizing industry 
standard XML and open standards 
for plug-and-play modules that easily 
interface with other systems, are 
easily maintained, and easily 
extensible. 
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